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1. OG1re moI0KEeHUS

1.1. Hacrosiimast uHCTpyKuMsi pa3paboTaHa i MYHUIUIAIBHOTO Ka3€HHOTO
JIOIIKOJILHOTO 00pa3oBaTeNnbHOTrO yupexaenus «KyMuHOBCkui petckuit cam»
(Hanee IOY) B nensx peanuzanuu PeaepanbHoro 3akoHa ot 24.11.1995 Ne 181-
®3 «O comuanbHOM 3ammTe UWHBAIMAOB B Poccuiickoii ®enepanuny»
[IpaBuTenscTBO PD, Opranbl HCIOJHUTEIBHOM BIaCTH CyOBeKkTOB PD corjacHo 4.1
cT.15.

1.2. WuBamup — uno, KOTOPOE HMEET HApyLIEHUE 340pOBbs CO CTOMKUM
paccTpoiicTBoM  (pyHKIUE  opraHu3Ma, OOYCJIOBJICHHOE  3a00JICBaHUSIMH,
NOCNEACTBUSIME ~ TPaBM WM JAepeKTaMu, MPHUBOJANICE K OTrPAHUUYCHHUIO
YKU3HEIEATEIIbHOCTH U BbI3BIBAIOIIEE HEOOXOJUMOCTh €r0 COLUAIBHOM 3aIUTHI.
ManomoOumnbHbIe Tpaxaane (MI') — 3To 110K NCHBITHIBAIOIINE 3aTPYyTHEHUS TIPU
CaMOCTOATEIILHOM  MEPEABMKEHUHU,  MOJIYYEHUU  YCIYTHM,  HEO0OXOIUMOM
uH(pOpMAIIUU WU TIPU OPUEHTUPOBAHUU B MPOCTPAHCTBE (IO C BPEMEHHBIM
HapYILIEHUEM 3JI0pPOBbsi, O€pEMEHHBIC JKEHIIUHBI, JIF0JIA CTAPIIUX BO3PACTOB, JIFOIU
C IETCKUMU KOJISICKAMHU U T.I1.).

1.3. Hactosimas UHcTpyKius pa3paboTaHa B EJsX:

1.3.1. Hegonmyctumoctu nuckpuMuHanuu B JJOY 1o npusHaky MHBaIUIHOCTH, TO
€CTh JII000€ pazinune, UCKIIOUEHUE WM OTPaHUYCHHE 110 MPUYNHE UHBAIUIHOCTH,
HEeabl0 MO0 PEe3ysIbTaTOM KOTOPBIX SBJISIETCS YMaJleHWE WM OTpHUIlaHUE
NPU3HAHUSA, peATM3alMi WM OCYIIECTBIECHUS HapaBHE C JAPYIMMH BCeX
rapaHTupoBaHHbiXx B Poccuiickoit ®enepanuum npaB U cBoOOJ YeNOBEKa U
IrPOKIaHMHA B TOJUTHUYECKOM, SKOHOMMYECKOM, COLHAIBHOW, KYyJIbTYPHOU,
rpaKIaHCKOM WM JIF000M MHOW 00J1acTy.

1.3.2. Peasm3aunu npaB BOCIUTAHHUKA C OrPAHUYEHHBIMU BO3MOYKHOCTSIMH
3JI0pPOBbsI HA MOJyYeHHEe 00pa30BaHMS U BOCIIUTAHUS U COLMATIBHOM aJlanTaluy B
ycnoBusix J10Y.

1.4. Hactosimas UHCTpyKIns 00s13aTenbHa I UCTIOTHEHHS] BCEMU COTPYIHUKAMU
JOV.

1.5. B coorBerctBuM ¢ Hacrosimend WHCTpyKIueH COTPYOHUKH MTPOXOISAT
MHCTPYKTaX U 00y4eHHUE MO BOIIPOCAM, CBA3aHHBIM C 00€CIIEYEeHUEM JIOCTYITHOCTH
st uaBanuAoB U ymi ¢ OB3 o6bekToB U yenyr IOV, B TOM yucie ¢ ydyactueM
nepcoHana (C OKa3zaHHMEM IMOMOILIM Ha OOBEKTaX B MPEOJOJEHUH OapbepoB U
COMPOBOXKICHUH MHBauaa uiu juia ¢ OB3).

1.6. UHcTpyKTaxX 1 00y4eHHE COTPYIHUKOB MPOBOAUTCS OTBETCTBEHHBIM JIUIIOM
U3 YHUCJIa YWIEHOB KOMUCCHM MO TMPOBEACHHUIO OOCIEAOBAHMS U MACHOPTU3AIUU
00BEKTOB W TpefocTaBisieMblx Ha HuX ycnyr JIOVY cornmacuo Ilonoxkenus «O
KOMHCCUU TIO TPOBEICHHIO OOCIEIOBaHMS M TMAaCHOpPTU3AlMUd OOBEKTOB U
npenocraniasieMbix Ha HUX yeayr B MKJIOY «KyMHUHOBCKUI IETCKHI ca»

1.7. Anst yaera pabOThI IO HHCTPYKTAXy U O0YyUEHHUIO COTPYTHUKOB IO BOIPOCaM
noctynHocTd 00bexToB U yeiyr IOV Benércs «KypHan yuera nmpoBeaeHus
MHCTPYKTaKa COTPYAHUKOB MO BOIPOCaM JOCTYHHOCTH» (nanee — XKypHan).

1.8. Jlomyck k paboTe BHOBb NMPUHATHIX padoTHUKOB JIOY ocymiecTBiseTcs mocie
IPOXOXKICHUS MHCTPYKTaXka U 0OydeHHUs MO BOMPOCAM JOCTYMHOCTH OOBEKTOB U
yeayr 1OY.



2. O0mue mpaBmiIa STUKETA MPU OOIIEHUH C NEThMU-UHBAINIAMH U JTUTIAMU C
OTPaHUYECHHBIMH BO3MOKHOCTSIMH 310POBbS

2.1. lna oOecnedenuss aoctryna uHBaIuaoB W jmn ¢ OB3 k ycayram IOV u
00BEKTaM, Ha KOTOPBIX OHHM MPEIOCTABISIIOTCA, COTPYAHUKAM HEOOXOIUMO
COOJII0/IaTh CJEAYIONIMe OO0IIMe MpaBUiia STUKETA MPU OOIIEHUU C YKa3aHHBIMHU
KaTETOPUSMH JIUI] B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIUU:

2.1.1. Tlpu pasroBope ¢ uHBaUgOoM Wi JuioM ¢ OB3 obOpamartecs ciemyer
HEIOCPEICTBEHHO K HEMY, a HE K COIIPOBOXAAIOLIEMY, KOTOPBII PUCYTCTBYET ITPU
pasroBope. Ilpu 3HakoMmcTBe ¢ mHBamuaoMm win jgunoMm ¢ OB3 pexomeHayeTcs
MOKaTh EMY PYKY, PacIOJIOKHUTh K ceOe.

2.1.2. Ilpu BcTpeue co CENbIM WK CIa00BUASIIUM JIULIOM, HEOOX0IMMO Ha3BaTh
ce0s 1 IpyTuX MPUCYTCTBYIOMHKX Jitoael. [Ipu mpoBenennn oO1ieit 6ecebl ciiemyeT
MOSICHSITh, K KOMY B JIaHHBIM MOMEHT OOpallleH pa3roBOp, U Ha3bIBaTh CEOsl.

2.1.3. Ecnu unBanuay wunu quiy ¢ OB3 mpemyiaraercst moMoIlb, pEKOMEHAYETCS
MOAOK/1aTh, MOKA yYKa3aHHOE JIMIO €€ MPUMET WA OTKAXETCS OT MOMOIIH, a B
CIyyae IOJIOKUTEIIBHOTO OTBETa CIPOCUTh, YTO M Kak JenaTh IS OKa3aHHs
IIOMOIILIN.

2.1.4. O6pamarbes k uaBanuay win juiy ¢ OB3 pekoMeHayeTcs: kK peOeHKyY 1o
MMEHH, B3pOCIIOMY YEJIOBEKY: 110 UMEHU-OTYECTBY U Ha «BbI».

2.1.5. IIpu pazroBope ¢ HBAIKUAOM WiH TUoM ¢ OB3, HCHBITHIBAIOIIUM TPYIHOCTH
B O0IIIEHUH, HEOOXOAMMO BHUMATEIBHO CIYIIATh €ro, ObITh TEPIIECIUBBIM U KIATh,
KOI'/Ia YKa3aHHOE JILIO CaMOCTOSATEIBbHO 3aKOHYUT (pasy.

2.1.6. [Ipu oOuieHuu ¢ JIMLIOM ¢ HapyLIEHUSIMHA ONIOPHO-ABUTATENILHOTO anmnapara,
MOJIb3YIOIIMMCSI MHBAJTUAHOW KOJISICKOM MJTM KOCTBUISIMHU, PAcoiaraTbCsl CIe1yeT
Ha OJIHOM 3pUTEIBHOM YPOBHE WJIM Cpa3y B Havalie pa3roBopa CECTh MPSIMO Mepe
HUM.

2.1.7. CoTpyqHUKHU HE JOJKHBI IPU Pa3roBOpE ¢ MHBANUAOM wiu oM ¢ OB3 ¢
rUNEpKUHE3aMH  (TIATOJIOTUYECKHE BHE3AIMHO BO3HUKAIOIIME HEMPOU3BOJIbHbBIC
JBW)KCHUSI B PA3UYHBIX TPYIIAX MBIII) pPEarupoBaTh Ha HEMPOU3BOJIbHbBIC
JIBH>KEHUST YKa3aHHOTO JIMIIA.

2.1.8. Ilpu oOmeHun C IUIIOM, HMEIONIUM HapyIIeHHE CIyXa, HE0O0XO0IUMO
MpUBJICYb BHUMAHHE YKA3aHHOTO JIMIIA JABUKEHUEM PYKHU. B mpolecce auanora c
YKa3aHHbIM JIMIIOM PEKOMEHJIyeTCSd CMOTpPETh TMpsSMO B TJia3a, TOBOPUTH
MaKCHMAQJIbHO YETKO, BHSTHO IPOU3HOCUTh OKOHYAHHS CJIOB, NPEMJIOTH U
MECTOMMEHHUSI.

2.1.9. Pexomenayercs 3apaHee 1noka3aTh peOCHKY — MHBAJIUAY, MHBATUIY WU
iy ¢ OB3, rae HaxouTes cany3el 1715l JaHHOM KaTerOpHH JIMIL, YTO TOMOKET eMY
ObIcTpee amanTupoBaThes Ha 00bekTe JJOY.

3. OcoOeHHOCTH B3aUMOJCUCTBUS C PA3IMUHBIMU TPYIIAaMU WHBAJIUIOB U JIUIL C
OTPaHUYECHHBIMH BO3MOYXHOCTSIMH 3710POBbSI

3.1. JIuna, ucnpIThIBAIOIINE TPYAHOCTH MPH NiepeBkeHnn. COTPYTHUKH 00s3aHbI
BCTPETUTh, BEXKIUBO OOBSICHHUTH TJE€ HAXOAUTHCS HYXHBIM OOBEKT HHBAIHUIY,
yOeIUThCS B TOCTYIMTHOCTH MTPOXO0/1a Ky/1a CIeAyeT ePEIBUTaThCS.

3anpenaercs NpyuKacaTbCsl K MHBAIUIHON KOJSICKE U MEHSTh €€ MECTOIOJIOXKEHUE
0e3 cornacus nHBayMaa win ymua ¢ OB3. Ilpu OTKpeITHM TSDKENBIX IBEpE, IpH



MEPEBKCHUN IO MapKeTy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHIYETCS
MPEIOKNATH MOMOIIb MHBANUAY uiu auny ¢ OB3, monb3yromemMycsi THBAJIUIHON
KOJISICKOM WM KOCThUISIMU. COTPYIOHUKHU JIOJ>KHBI NOMHHUTH, YTO WHBAJIUJIHBIE
KOJISICKH OBICTPO HAOMPAIOT CKOPOCTh, M HEOKUJAHHBIE PE3KKE TOBOPOTHI U TOTUKHU
MOTYT IIPUBECTH K IMOTEPE PABHOBECHUS U OIIPOKUIBIBAHUIO NHBAJIUIHOW KOJIACKHU.
2. JInua, ucubIThIBAIOIIME 3aTpyAHEHUA B peun. COTPYIHUKHU TOJKHBI TOBOPUTH C
JAHHOM TPYNMOW JIUI CIIOKOHHO, TEPIEINBO, IPYKEIIO0HO U HE MOJIaBaThCs Ha
BO3MO>KHBIE pEUEBbIC MPOBOKAIMHU. 3alpeliacTcs nepedruBaTh, HONPABIATh JaHHOE
JUII0 1 (W) ToTOoBapHuBaTh Gpa3y 3a HUM. [ OBOPUTH CIIETyeT TOJBKO TOT/1a, KOT1a
co0eceqHUK 3aKOHYWI (OPMYJIMPOBATH CBOKO MBICHB. [lpm  pasroBope
PEKOMEHIYeTCsI CMOTPETh B JIMII0 COOECEMHUKY, TMOICPKUBATh BHU3YAIbHBIN
KOHTakT. B Oeceme crapaThes 3amaBaTh BOMPOCHI, KOTOPhIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KMBKA T'OJIOBBI, MOATBEPKIAIOIINX, YTO MH(OpMaLIMs BOCIPUHSITA U
ocMmbicieHHa. B ciydae, ecnu ¢paza He TOHITHA, PEKOMEHAYETCS IOIPOCHUTH
co0eceHUKA MOBTOPUTH €. COTpYHUKU 00s13aHbI IOMHUTD, YTO HEJIb3S5 TIBITATHCS
YCKOPSITh Pa3roBOp, TaK KaK JIMIy C HapyUICHUSIMU peuu Tpedyercs Oosibliee
KOJIMYECTBO BpeMEHH 7151 ((OPMHUPOBaHUSI BhICKa3biBaHUsl. CieryeT ObITh TOTOBBIM
K TOMY, YTO Pa3roBOp C YyKa3aHHBIM JMIIOM 3aiiMeT Oolblie BpemeHHu. llpu
BO3HMKHOBEHHWU TIPOOJEM B YCTHOM OOIICHMM HEOOXOJUMO TMPEIOKUTH
UCIIOJIB30BaTh JIPYrod croco0 oOmieHus:: B3pocioMy, mnocetuBimiemy JOY —
HamnucaTh, HaleyaTaTh; peOCHKY - MOKa3aTh JKECTaMHU.

3.3. JIuua c 3a1ep>KKoii B pa3BUTUH U NpodieMamMu o01ieHus. B pazroBope ¢ jaHHOH
IPYIIION JIUI] HEOOXOAMMO UCTOJIb30BATh JOCTYIHBIN A3BIK, BEIPAXKATHCS TOUHO U B
paMKax TeMbl pa3roBopa. M36eraTh CIOBECHBIX IITAMIIOB U 00pa3HBIX BHIPAKECHUM,
€CJIM TOJBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COOECETHUK C HUMH 3HAKOM.
CrnemyeT UCXOAUTh U3 TOTO, YTO JIUIIO C 3aJ€PKKOM B Pa3BUTUU UMEET KU3HEHHBIN
OTIBIT, KaK 1 JIIOOOW APYToi B3pOCIbIi yenoBek. HeoOXxoaumMo MOMHUTE, UTO JIUIA C
3aJIepKKOM B Pa3BUTUU JIEECIIOCOOHBI M MOTYT IMOJIMUCHIBATh JOKYMEHTHI, 1aBaTh
corjlacue Ha MEAUIMHCKYIO TOMOUIb U T.J.

3.4. Jluua, umeromue HapyuieHue 3penus. [Ipu oOmiennu ¢ JaHHON TPyNOo JInI
cleAyeT MMOMHUTh, YTO HAPYUIEHUE 3PEHHS] UMEET MHOro creneHeil. IlosHocThio
cienbIx e Bcero okono 10%, ocTtanbHble UMEIOT OCTATOYHOE 3PEHUE, MOTYT
pasznuyaTh CBET M T€Hb, MHOT/IA IBET W OYEpPTaHUs MpeaMeTa. Y OJHHUX cliaboe
nepudepudeckoe 3peHue, Yy JpYyrux ciaaboe mOpsAMoe TPU  XOpOoIIeM
nepudepudeckom. JlaHHBIE KPUTEPUHU B 0053aTEIILHOM TOPSIIKE HAJIO BBISICHUTH Y
cobeceTHUKA WJTH COMPOBOXKIAIOIIETO €T0 JIMIAa U YYUTHIBaTh TIpu o01ieHuu. [Ipu
BCTpEUE C JIMIOM, UMEIIIMM HapylIeHUe 3pEeHHs, COTPYAHUK JOJDKEH
MOMPUBETCTBOBATH €0 MEPBHIM, Ha3BaB ce0sl, a TAK)KE BCEX MPUCYTCTBYIOIINX JIUII.
B niepByto ouepesib peKOMEHIYEeTCsl CIIPOCUTh JIUIIO C HApYIICHUEM 3pEHUsI, KyJia OH
clelyeT, HyXKHa JIi €My MOMOIllb, B KaKOW Mepe, a B Cly4ae IMOJOKUTEIbHOTO
OoTBETa MoMoYb emy. [Ipeasiaras nomoiiib, CieayeT HapaBisATh JIULO C HAPYIICHUEM
3pEeHHsI OCTOPOKHO, HE CAaBIMBasi ero pyky. ConpoBoK/iasi IUIO C HAPYLIECHUSIMU
3peHus, COTPYIHUK JOJDKEH TmepeaBurathcsi Ha oObekte JIOY 06e3 peskux
JBI>KCHUH, HE JenaTh pbIBKOB. Eciu nuIo ¢ HapylIeHUeM 3pEeHHs] 0TKa3aaoCh OT
MOMOIIM B CONPOBOXKAeHUH 110 00beKTy IOV, mpu 3TOM COTpYIHHUK 3aMETHII, UTO



yKa3aHHOE JIUI0 COMIIOCH C MapIIpyTa, COTPYAHHUK 0053aH MOJTONUTH H TIOMOYb JIUITY
BBIOpATHCS HA HYKHBIN MyTh. COTPYIHUKHU 00s13aHbI TOCTABUThH B U3BECTHOCTD JIUIIO
C HapylLIEHUEM 3peHHe 0 HAInYuKU Ha o0bekTe JJOY nHpopMalMoHHBIX TaOIUYeK,
W3TOTOBJICHHBIX C HCHOJb30BaHueM mpudTa bpaitng. Jns opueHTanuu iuna c
HapylieHueM 3peHus Ha o0bekre JIOY HeoOXonuMo KpaTKo —OmucaTh
MECTOHAXO0XJACHUE, XapaKTepU30BaTh PACCTOSIHUE IO OMPEEICHHBIX MPEIMETOB;
CBOEBPEMEHHO NPEAYNPENUTh O MPEMSITCTBUSAX: CTYMEHSIX, HU3KUX IMPUTOJIOKAX,
TpyOax u 1.1m. Eciu coTpyaHUK mpesiaraet Juily ¢ HapyIIeHUeM 3pESHHsI IPUCECTbh,
CJIeIyeT HAINPaBUTh PYKY JAHHOTO JIMIA HA CIIMHKY CTYJIa WU MOIOKOTHUK. [1pn
HEOOXOJMMOCTHA 3aUWUTHIBAHUS JIMIy C HapYIICHHEM 3pCHHUS KaKOW-TH00
uHbOpMaIlMU CHaudaja cleAyeT NpeayNnpeAuTh JaHHOe JUIo 00 3ToM. YurtaTh
HEOOXOJMMO BCE, BO3JEPKABIIMCH OT KOMMEHTApHWIEB: Ha3BaHHE, IaThl, TEKCT
JIOKYMEHTa — OT 3arojoBKa JI0 KOHIIA, HE MPOITYCKaTh PEIKO YHOTpeOasieMble WIIN
MeXIyHapoaHbIe clioBa. [Ipu yTeHNN Kakoro-11do JOKyMEHTA JIUILY C HapylIeHUEM
3peHUs PeKOMEHAyeTCs JUisl YOeIUTEeNbHOCTH JIaTh €My JOKYMEHT B pyku. Eciu
JUII0O C HApYyIIEHHWEM 3pEHUsl JOJDKEH TOJANMUCATh JIOKYMEHT, CIEIyeT B
00s3aTEIBHOM TOPSJAKE NPOYUTATh JOKYMEHT BCIyX JJaHHOMY JIUIly, TIpH
HEO0OXOAMMOCTHU IS TIOJIHOTO BOCHPUSITUSL TEKCTAa TOBTOPUTH €ro. MIHBaIMaHOCTh
HE 0CBOOOXKIACT JIMIIO C HAPYIIICHUEM 3pEHHUS OT OTBETCTBEHHOCTH, 00YCIOBICHHON
JIOKYMEHTOM.

3.5. Jluna, uMeronue HapyuieHue ciyxa. [Ipu oOleHun ¢ JaHHOW Tpymnmou Juil
CJIeMyeT MMOMHHUTB, YTO CYIIECTBYET HECKOJBKO THUIIOB M CTEIEHEW TIIyXOThI, YTO
BJIEYET 32 COOOM HECKOJBKO CIIOCOOOB OOIICHUS C JULAMU C HAPYIICHUEM CITyXa.
JlanHBIC KpUTEpUU B 00s13aTETLHOM MOPSAKE HAIO BBISICHUTH Y COOECEIHNKA WIIH
COIIPOBOX/IAOIIETO €To JUIAa M YIUTHIBATh MpHU o0mmeHnu. B mporecce auanora c
JHUIIOM C HApYyIIEHUEM ClyXa CIIeAyeT CMOTpEeTh MpsMO Ha Hero. He 3ateMHATH
JIUII0, HE 3arOPaKUBATh €r0 PyKaMH, BOJIOCAMH WJIH KaKUMU- TO IpeameTamu. JIuio
C HapyIIEHUEM CIIyXa JOJIKHO UMETh BOZMOXXHOCTH CJIEIUTh 328 BBIPAKEHUEM JIUIIA
cobOecennuka. Jlyia mpuBIeUYeHUS BHUMAHMS JIUIA C HAPYIIEHUEM CiIyXa CIeayeT
Ha3BaTh €ro 1o UMeHH. Ecin oTBeTa HEeT, MOKHO CJIeTKa TPOHYTh YeJIOBEKa MIIH JKe
nomaxatb pykoil. [Ipu oOmIEeHUH TOBOPUTH CJEIYyeT MAaKCUMAaJIbHO YETKO
aApTUKYJUPYS U 3aMEeJIJIsis CBOW TEMIT peUH, BHATHO MTPOU3HOCUTh OKOHYAHUS CJIOB,
MPEIOTH ¥ MECTOMMEHUS, TaK KaK JaHHAas TPYIINA JIUI] UCTIBITHIBACT 3HAYNTEIHHBIC
3aTPyAHCHHS B BOCTIPUSTHH OTACIIBHBIX 3BYKOB.

B mmanore ucnosib30BaTh IPOCTHIC pa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB, IIPH
HE0OXO0IMMOCTH NepedpazupoBaTh COOOIICHUE C UCTTOIB30BAaHUEM 00JIEE MPOCTHIX
CHHOHHMOB, €CJIU COOECEIHUK He MOHsUT nH(popmariuto. Eciu coTpynHuk cooOiaet
nH(OpMAITUIO, KOTOpasi BKIIIOYAET B ceOs CIIOKHBIM TEPMUH, PEKOMEHIYETCS IS
BOCIIPHUATHUS JIMIIOM C HapylmIeHWEeM CjyXa HamucaTh €€, WJIM JIOHECTH JIFOOBIM
JIPYTUM CIIocoO0M, HO Tak, 4ToObI OHa OblIa TOUHO MoHsTa. [Ipu pabote ¢ maHHOM
TPYNION JHI] BO3MOXKHO HCIIOJI30BaTh S3BIK JKECTOB, BBIPAXKEHUE JHUIA U
TEJIOJIBIDKCHUSI /IS TIOSICHEHUsI CMBICTIa cKa3aHHOTO. Ecim oOmienne mpoucxoauT
4yepe3 CypAOINepeBOAYMKAa, HEOOXOAMMO TOMHUTH, YTO OOpamarbcs HaIo
HEMOCPEICTBEHHO K COOECETHUKY, a HE K MEPEBOIUHUKY.
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